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NO.1 A client wants to migrate their on-premise application to Heroku. The application maintains a
local, in-memory cache for its data store to improve performance.
What should an Architect advise the client about running the application on Heroku?
A. The application should declare its in-memory cache as a separate process type to preserve it
across deploys.
B. The application's in-memory cache might be cleared at any time.
C. All of the application's web dynos will share a single in-memory cache.
D. The application should replicate its in-memory cache to a local disk to preserve it across deploys.
Answer: A

NO.2 Which 2 users can remove an application from a Heroku Enterprise Team?
A. A user with the "deploy" permission for the app
B. An administrator of the Enterprise Team
C. A user with the "manage" permission for the app
D. A user with the "operate" permission for the app
Answer: B,C
Explanation
- https://devcenter.heroku.com/articles/event-driven-microservices-with-apache-kafka

NO.3 In the hierarchy of cloud services, PaaS generally provides more out of the box than:
A. Software as a service (SaaS)
B. Visualforce pages
C. Infrastructure as a service (laaS) and on-premises Infrastructure
D. Salesforce Marketing Cloud
Answer: C

NO.4 Technicians earn certifications that must be renewed periodically to ensure their skills remain
up-to-date. How can these certifications be managed on the Resource?
A. Add the Resource Skill and create Absence once expired
B. Add the Resource Skill and remove from the Service Territory once expired
C. Add the Resource Skill and track certification using reminder.
D. Add the Resource Skill and set the End Date.
Answer: D

NO.5 A client has data in a production Heroku Postgres database, and needs to quickly get access to
a subset of that data for reporting needs.
Which two features does Heroku Dataclips provide to enable this? (Choose two.)
A. A simple REST API access to query results
B. JSON export of query results, with CORS support
C. CSV export of query results
D. Postgres dump file of query results
Answer: B,C
Explanation
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- https://devcenter.heroku.com/arlicles/dataclips

NO.6 What are two features of a Shield Private Space that has Private Space Logging enabled?
Choose 2 answers.
A. Logs must be forwarded to a destination either within the Shield Private Space or within a VPN
that includes the Shield Private Space.
B. All applications in the Shield Private Space forward their logs to the same destination.
C. Applications in the Shield Private Space forward logs to a separate, high-compliance instance of
Heroku's Logplex router
D. Applications in the shield Private Space do not forward logs to Heroku's Logplex router.
Answer: B,D
Explanation
- https://devcenter.heroku.com/articles/using-sso-services-with-heroku#prerequisites-for-sso-with
-heroku

NO.7 Heroku Connect is an add-on that syncs Force, com data into:
A. A secondary Salesforce instance
B. Someone else's isolated network environment
C. Only one dyno in your app's dyno formation
D. A Heroku Postgres database
Answer: D

NO.8 A client wants to deconstruct a monolithic application into a set of microservices The
microservices require securer direct peer-to-peer communications.
Which Heroku Enterprise features should an Architect recommend? Choose one answer
A. Heroku Private Spaces and Internal Routing.
B. Heroku Private Spaces and Private Space VPN connections.
C. Heroku Private Spaces and Apache Kafka on Heroku
D. Shield Private Spaces and Heroku Shield Connect
Answer: A

NO.9 Universal Containers has a Heroku Private Space with a VPN connection to their on-premise
network. They want their remote employees to be able to access their Heroku applications using a
VPN connection only.
Which solution should an Architect recommend?
A. Configure a second VPN connection for the Private Space that remote employees can use.
B. Enable remote employees to VPN into the company's on-premise network.
C. Clone the Heroku applications to a second Private Space, and configure its VPN for remote
employees.
D. Add all remote employees to an Enterprise Team, and configure it to connect to the Private Space
via SSO.
Answer: A

NO.10 Universal Containers has implemented a Knowledge solution for Agents to provide Field
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Technicians with information necessary to complete assigned work.
Which two capabilities will now be available? (Choose two.)
A. include Quick Actions and Global Actions in Attached Articles.
B. Attach Articles to Work Orders and Work Order Line Items.
C. Manage Attached Articles and Search the Knowledge Base
D. Attach Knowledge Articles to Work Order Line Hems Only.
Answer: B,C

NO.11 A client wants to create a scalable set of microservices that communicate with each other,
where multiple microservices have a public REST API.
Which architecture strategy allows this on Heroku?
A. Each microservice is a separate process type in a single Heroku app. The microservices
communicate by using Redis as a message bus.
B. Each microservice is a separate process in a single Heroku app. The microservices communicate by
using shared memory.
C. Each microservice is a separate private space. The microservices communicate by using DNS
Service Discovery.
D. Each microservice is a separate Heroku app. The microservices communicate by using Apache
Kafka as a message bus.
Answer: C
Explanation
- httDs://devcenterheroku.com/artJcles/event-driven-microservices-with-aDache-kafka

NO.12 What set of configurations make up Scheduling Policies and let companies adhere to their
business constraints and preferences?
A. Service Objectives and Work Types
B. Service Contracts and Service Levels
C. Service Objectives and WonX Rules
D. Service Levels and Work Rules
Answer: C

NO.13 Universal Containers (UC) has expressed a desire to have encryption-at-rest enabled on their
Heroku Postgres databases.
Which three tiers would UC need to use to have that feature enabled? (Choose three.)
A. Shield
B. Private
C. Hobby
D. Premium
E. Standard
Answer: B,D,E

NO.14 The Disaster at Universal Containers would like to schedule Service Appointments from the
Dispatcher's Console while taking the Scheduling Policy intoconsideration.
Which three options are available to the Disaster? (Choose three.)
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A. Select multiple Service Appointment from the list and bulk schedule them Select a Service
Appointment from the list, press the "Edit" action and allocate the Resource
B. Select a Service Appointments from the list and press the "Schedule" action.
C. Create a Workflow to close the Milestone when the Wrap Up is complete.
D. Select a Service Appointment from the list, press the "Candidates" action, and select the best time
slot.
E. Select a Service Appointment from the list, press the "Change Status" action and "Dispatch".
Answer: A,B,E

NO.15 Universal Containers is looking to implement Entitlement Management to meet the following
requirements:
1) Any employee from the customer account is eligible for support.
2) Specific purchased products are eligible for support What Objects should be set up for Entitlement
Management?
A. Contacts and Assets
B. Accounts and Assets
C. Accounts and Service Contracts
D. Contacts and Service Contracts
Answer: B
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